Technical assistance for planning and implementation of income restoration program
in Myanmar
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Technical assistance for planning and implementation of income restoration program
in Myanmar

http://www.myanmar-responsiblebusiness.org/dialogues/thilawa/
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JICA EXPERT TEAM REPORT ON COMPLAINTS, REQUESTS AND ENQUIRIES

Technical assistance for planning and implementation of income restoration program

Complaints, Requests, Enquiries Status
(Mar 2015 - Mar 2016)

Nurnber of Complaints, Reguests and Enguiries

Complaint Resalution [ Request Closed Status

Complaints | Requests/ Resalved Under
JConsultation E::.I:'lu L L f.l:;:ud bl Consideration
Mar 2015 4 3 7 A+3=T i
Apr 2 11 13 2+11=13 -
May 1 i 5 1+4=5 -
Jun 0 & & & - -
Jul 5 5 10 4+5=9 1 -
Aug 0 8 8 8 i |
sap 1 5 [ 4 1 1
Oct 2 7 9 1+5=6 1 1+1=2
Mow 2 3 5 1+3=4 1 -
Dac 1 - 1 1 o d
Jan 2016 1 2 3 1 1+1=2 -
Feb 1 1 - 1 -
fular - - 0 - - -
Total 20 54 74 64 7 3
Complaint Resolution / Request Closed Status
(Mar 2015 - Mar 2016)
Status No. |
Resolved/ Closed 64
On Track/ In Progress 7
Under consideration
TOTAL 74
= Resalved) Clased
On Tracky In
Progress
B Under

considerartion

in Myanmar




Technical assistance for planning and implementation of income restoration program

Owners of Complaint , Request, Enquires Closed
(Mar 2015 - Mar 2016)

Owner (Resclved/ Closed by) | No.
TSEZMC (/supported by JET) 48
MITD -]

Companies at SEZ [

Others (Ministry of Immigration) 4
Total 54

» TSEZMIC
(/supparted by IET)

MITR

Companies at SEZ

= Others (Ministry of
Immigration, Palice,
Township)

Number of Complaints ,Request, Enquiries
from Project Affected Persons
(Mar2015 -16 Mar2016)

14 -
12

0+

R T TN S T
\ib

in Myanmar




Technical assistance for planning and implementation of income restoration program

Category of Complaints ,Request, Enquiries
from Project Affected Persons
(Mar2015 -16 Mar2016)

Mumber of Enguiries/Requests b
MNumber of Complaints by Category g S/Req Y

Categery
2o -
12 20 20
6 15
4 7 10
2 5 .
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