Technical assistance for planning and implementation of income restoration program
in Myanmar
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(5) Ensure effective grievance mechanisms: Those affected adversely by a
company’s activities need access to effective remedies. This includes establishing
grievance mechanism(s) that are accessible (including in the local language) to
individuals, workers, consumers, and communities and the company’s participation in
and cooperation with the grievance mechanism. Companies can refer to Guiding
Principles 29 and 31 of the UN Guiding Principles for Business and Human Rights for
further information. Grievance mechanisms should be legitimate, accessible, predictable,
equitable, transparent, rights-- - compatible, and a source of continuous learning. They
should be designed in collaboration with potential users of the grievance mechanism.
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