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Introduction to this Guide

This Guide! aims to:

1. offer a practical tool for companies that want to integrate people
with disabilities into their CSR policy.

2. increase the level and quality of employment for people with
disabilities.
3. contribute to the quality improvement of products and services

that people with disabilities demand as consumers.

The guide deals with the various areas in a company where there is scope
to address CSR-D taking into account that disability has an effect at all
levels of the company’s activity. Employment and accessibility are two
essential aspects, but it also includes other important areas.

The guide includes a self-diagnosis questionnaire that allows the company
to assess its performance, which areas need to be improved, and more
important, its progress. It suggests some indicators that the company
could include in its CSR annual report.

However, a single guide or action plan cannot be applied to all companies.
The specific characteristics of the company such as its activity, number of
employees, location, need to be taken into account.

1  This guide is a translation of the 2009 ‘CSR-D Guide Corporate Social Responsibility and Disability’
originally produced by Fundacion ONCE'. It has been adapted to the Myanmar context with reference
to the legal framework and data on the population of people with disability, inter alia. The original
guide is available at http://rsed.fundaciononce.es/en/introduccion_RSED.htmi
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CSR and Disability (CSR-D)

There are various definitions of Corporate Social Responsibility (CSR).
Myanmar Centre for Responsible Business (MCRB) uses the definition
adopted in the EU’s October 2011 policy on CSR: “the responsibility of
enterprises for their impacts on society”. The European Commission
stated that enterprises ‘should have in place a process to integrate social,
environmental, ethical human rights and consumer concerns into their
business operations and core strategy in close collaboration with their
stakeholders”.

CSR and Disability (CSR-D) is the general inclusion of the disability aspect
in the different elements of companies’ CSR approach, since people with
disabilities are among a company’s stakeholders.

The relationship between CSR and disability.....
....._has aninfluence on all CSR actions.
. is a dynamic process.

. must be adapted to each company’s reality.

Why should companies in Myanmar include disability in their CSR
framework?

According to the “Myanmar National Disability Survey” conducted by
the Department of Social Welfare, under the Ministry of Social Welfare,
Relief and Resettlement, and Leprosy Mission International between 2008
and 2009, disability prevalence in Myanmar is 2.32%. This translates to
approximately 1.2 million persons living with a disability in Myanmar, or one
person with a disability in every 10 households. Of this, 68.2% are people
with a physical impairment, 13.3% are people with a visual impairment,
10.4% are people with a hearing impairment and 8.1% have some form of
intellectual disability. The forthcoming census results, conducted in 2014,
may provide further information on disability prevalence.

‘

Myanmar Centre for
Responsible Business

/

Panel Discussion on

“Disability and Responsible Business™
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Criteriatomeasuredisabilityin Myanmar differ from the usual international
criteria. They include persons with functional impairment due to a range
of disabling conditions, regardless of age, but specifically do not include
persons with limited function as a result of chronic diseases such as heart
disease, HIV/AIDS, depression or general age-related debility. According to
WHO, the proportion of disability amongst the world’s population is 15%.

Given this prevalence, people with disabilities and their families form an
important group of potential clients, shareholders and investors that can
be very attractive for many companies. Specific products and services,
or those developed considering ‘design for all’ criteria and universal
accessibility are also of interest to them and can be a business opportunity.

Disability is one element of the ‘diversity’ which is increasingly valued
by companies. A recent EU survey showed that 83% of companies with
diversity policies believed that diversity provides real advantages for their
business such as access to a greater range of potential employees, the
improvement of staff motivation and a more innovative work force.

However, disability is often given less prominence than other diversity
criteria such as gender and ethnicity. Companies who take people with
disabilities into account can benefit from the potential and talent of
a significant part of the population, including in Myanmar, at a time of
shortage of skilled labour in Myanmar, and difficulties in retaining skilled
staff.

The majority of people with disabilities in Myanmar are unemployed.
Accordingtofigures from the National Disability Survey, 85% of people with
disabilities had no jobs or livelihoods. Those jobs offered are mostly casual
labor such as plastic or bottle collecting, which is poorly remunerated.
These types of jobs are often ill-suited for people with disabilities, since
they require a certain level of mobility and physical fitness. According to
a calculation based on standards of the International Labour Organisation
(ILO), the Gross Domestic Product (GDP) of Myanmar could be as much as
US $1.2 billion higher if people with disabilities were properly included in
the workforce.

Awareness of disability in Myanmar is increasing as is the importance
attached to it by the government. In November 2011, Myanmar signed
the Bali Declaration on the Enhancement of the Role and Participation of
the Persons with Disabilities in ASEAN Community. In December 2011
it ratified the United Nations Convention on the Rights of Persons with
Disabilities (UNCRPD). A 21-person Myanmar Council of People with
Disabilities was formed in June 2014.

A draft law on Protection of Persons with Disabilities is under discussion,
which will include requirements for businesses in Myanmar. This means
that companies will need to comply with forthcoming national legislation
on the workplace rights of people with disabilities and should start to
prepare for this.

But even beyond the workplace, companies should take into account
people with disabilities, for example when consulting stakeholders,
including as customers or local community members. Doing so will provide
a company with additional business insights and enhance their reputation
as a responsible and inclusive company.

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar
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Development Aid for People with Disabilities
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Panel Discussion on

“Disability and Responsible Business™

Panel Discussion on Disability and Responsible Business at UMFCCI, in July, 2014 (Photo by DRC)
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Equality of treatment and
non-discrimination

In their capacity as employees, clients, suppliers or shareholders, people
with disabilities mainly ask companies for equal treatment and protection
against all types of discrimination.

Therefore these concepts must be essential elements in all CSR policies
that include people with disabilities.

Principles of equality of treatment and
non-discrimination must...

. be respected in all CSR and disability actions.

. be accepted and promoted from the highest
company level.

Article 5 of the UN Convention on the Rights of Persons with Disabilities
(UNCRPD) recognizes that “all persons are equal before and under the law
and are entitled without any discrimination to the equal protection and

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar
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Some people with disability are working at the Call Center (Photo by DRC)
©00§g6s0p 0§0Gsgps AoEarda3E[pgo0p) Call Center cpdcsigEandy

equal benefit of the law”. The government has the obligation to prohibit
all discrimination on the basis of disability and guarantee to persons with
disabilities equal and effective legal protection against discrimination on
all grounds.

Article 27 of the Convention recognizes “the right of persons with
disabilities to work, on an equal basis with others; this includes the right
to the opportunity to gain a living by work freely chosen or accepted in a
labor market and work environment that is open, inclusive and accessible
to persons with disabilities”. The government is thus obliged to promote
and safeguard this right to work by taking appropriate measures and
legislative proceedings that prohibit any form of discrimination with
regard to all matters concerning employment.

Discrimination can be direct or indirect

According to Principle 6 of the United Nations Global Compact,
discrimination is “any distinction, exclusion or preference which has the
effect of nullifying or impairing the opportunity of equal treatment in
employment or occupation “and is made” on the basis of race, colour, sex,
religion, political opinion, national extraction, social origin or disability.”
Discrimination can be direct or indirect.

Direct discrimination occurs where, on the grounds of disability, one
person is treated less favourably than another is, has been or would be
treated in a comparable situation.

Indirect discrimination shall be taken to occur when an apparently neutral
provision, criterion or practice would put people with a disability at a
particular disadvantage compared to other people, unless that provision,
criterion or practice is objectively justified by a legitimate aim and the
means of achieving that aim are appropriate and necessary.

Actions

A company willing to fully integrate people with
disabilities into its CSR policy needs to:

e Openly adopt an equal treatment commitment at
the highest corporate level so that allthe company’s
stakeholders are aware of it.

¢ Include people with disabilities in its declaration
of values or in its code of ethics in order to make
clear that they as a group form part of its general
commitment towards non-discrimination and
diversity.

e Complement the general commitment with a clear
policy and specific procedures that ensure non-
discrimination in all company areas. This policy will
specifically include people with disabilities.

e Design and carry out training and internal
awareness actions in order to eliminate prejudices,
low expectations and ignorance, which are some
of the main obstacles people with disabilities face.

Corporate Social Responsibility and Disability (CSR-D)
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Disability and Labour Law

The Myanmar “Law on Rehabilitation and Employment of persons with
disabilities” was first enacted in 1958. It has been reviewed and a new law
on the Protection of Persons with Disabilities has been drafted.

Quotas for employees with disabilities

The draft bill includes provisions addressing participation of persons
with disability in employment and economic activity. One element under
discussion is a compulsory requirement for employers with more than a
certain number of employees to employ a minimum percentage of people
with disabilities (a ‘quota’), as occurs in some other countries.

In some countries this quota obligation can be met through alternative
options. This mightinclude the payment of a compensation fee to a special
fund for the employment of people with disabilities or the purchase of
products and/or services from special companies (sheltered workshops)
whose workforce is mainly composed of people with disabilities.

Even when there are no compulsory quotas, companies aiming to be
socially responsible on disability, should set themselves the following
objectives:

e Establish concrete employment targets for people with
disabilities and an action plan to achieve these targets. This
applies both to companies that are bound by quota legislation,
as well as companies that are not bound by any quota.

People with hearing impairment working at the garment factory
in Shwelinban Industial Zone, Hlaingthayar (Photo by DRC)

egroo$iondqass 300p59160054008903E 320p600E6s6000 FjoFrr3§Lo0sgsiopodB:

e Have people with disabilities working at all company levels.

e Establish concrete targets for people with disabilities who face
additional challenges to being included in the labour market, like
women with disabilities, people with more severe disabilities
and elderly people with disabilities.

Disability and human resources policy

A company can be proactive and show willingness to ensure full equal
treatment for people with disabilities. This may also avoid potential legal
consequences in future.

All human resources policies need to be reviewed in order to guarantee
effective equality of treatment for people with disabilities, and therefore
prevent and avoid all kinds of discrimination. This implies a need to:

1. Specifically include non-discrimination and equal treatment in
all written procedures that regulate selection process, access to
employment, professional promotion and training.

2. Regarding recruitment procedures:

e Describe the job position by focusing on the essential
requirements needed to carry out the tasks of the job
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Determine the required professional profiles only on the
basis of the essential qualification, attitudes and skills for the
position.

Proactively encourage the presentation of candidates with
disabilities.
Ensure that employment offers and applications take into

account the diverse circumstances of the candidates and
therefore guarantee access to people with disabilities.

. Regarding staff selection processes:

Raise awareness and train recruitment professionals on
discrimination and disability.

Adapt skills tests to the specific needs of each candidate with
disabilities. A company should ask candidates with disabilities
to advise the company of the adaptations they require to
carry out the tests.

Medical tests previous to hiring must aim at guaranteeing
that the candidate can carry out the job’s duties, and they
should not result in an indiscriminate exclusion of people
with disabilities.

. Regarding the hiring and induction process:

The employee must be appropriately informed about the
contract clauses, obligations and responsibilities in order to
guarantee his/her understanding.

Fullinclusion, both socially and functionally, of the person with
disabilities must be guaranteed. Any necessary reasonable
adjustments and technical adaptations must be carried out.
In this sense, the employee’s opinion of how to implement
the most appropriate adaptation is essential.

Establish a specific procedure that includes the evaluation of
accessibility and reasonable adjustments for the professional
inclusion and / or promotion of people with disabilities.

Include the needs of people with disabilities in health and
safety at work manuals.

Include specific issues affecting workers with disabilities in
induction manuals.

. Regarding internal training:

Guarantee equal access to internal training to people with
disabilities, carrying out the necessary adaptations in each
case.

Establish specific internal plans to raise awareness and
increase knowledge on disability.

6. Regarding internal promotion:

Criteria for internal promotion must respect equal
opportunities. They must form part of written procedures
and be well-known, transparent and simple.

Skill tests must be accessible for people with disabilities.

Employees’ career plans must guarantee full equal treatment
for people with disabilities.

7. Regarding the professional readjustment processes:

Establish measures aimed at favouring continuance of people
with acquired disability in the company, which can be done in
two different ways: carrying out the necessary adjustments
when possible or changing the employee to a different
position of a similar level if he/she can not carry out his/her
current duties.

8. Establish formal mechanisms to prevent, detect, analyse and
report discrimination situations. These mechanisms will be
designed in such a way as to be fully accessible for people with
disabilities.
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Accessibility

Accessibilityisthe condition that environments, processes, goods, products
and services, and also objects or instruments, tools and devices must be
understandable, usable, and viable for all people in safe and comfortable
conditions in the most autonomous and natural way.

Designing future environments, products and services which are accessible
and removing existing barriers are key elements for the individual
development and social participation of people with disabilities. The lack
of accessibility in environments, products and services becomes a direct
cause and a key factor of discrimination. Accessibility management must
become part of the company’s daily management. A company should also
make sure that all new investments and all adaptations of its facilities are
carried out according to accessibility standards.

Accessibility is closely linked to the concepts of quality and sustainability.
Non-accessible environments, products or services lack the quality
demanded by many consumers and they are considered uncomfortable
by people with disabilities, as well as the elderly, people with temporary
functional limitations or children.

Where to begin — a global assessment

Companies should consider full accessibility as an objective to be
progressively reached. We suggest that a company begins with a global
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assessment of its current accessibility level. This analysis will help establish
an action plan with priorities, objectives and specific deadlines.

The establishment of action priorities obviously depends on the company’s
activity, among other factors. For example, is the company selling to
consumers or business to business (B2B)?

Environment accessibility

Physical and virtual environments provided by the company to employees
and clients must be designed so that they can be used by everybody. In
this sense, certain accessibility requirements must be considered in the
following areas:

e Horizontal movement that is free of obstacles.

e Accessible systems as alternatives to stairs to allow for vertical
movement.

e Optimum dimension furniture with colours that contrast with
the environment and ergonomic design.

e Evacuation procedures adapted to people with disabilities.

e Optimum dimension signs that are easy to understand and that
show contrast between figure and background.

e Accessible workplaces and workstations that do not hamper
the participation or the presence of employees and clients with
disabilities.

e Accessible bathrooms.

e Accessible web page, intranet and IT tools, following the criteria
established by the WAI (Web Accessibility Initiative) to this end.

e Training customer care staff to appropriately treat clients with
disabilities.
e The external environment (e.g. outside the premises) also

needs to be accessible for people with disabilities, although the
company may not be directly responsible for this.

Accessibility to products and services

Applying “design for all” criteria not only improves the quality of life of
people with limited functional capacities, but of everybody else. Accessible

environments, products or services, can benefitall the populationincluding
the elderly, who have become a large and active group of consumers with
purchasing power and more time available than the rest of the population.
Products and services offered by a company must be accessible and take
into account the various functional capacities of people.

Actions

The recommended actions to promote accessibility
are:

J If a company manufactures a product,
include the “design for all” concept in
the production processes, especially
in design. Tests carried out by
users with different disabilities are
recommended so that the designed
product or service is assessed before
it is launched onto the market.

. If a company markets products made
by others, it should demand that its
suppliers to comply with the “design
for all” concept.

J If a company sells products or services
directly to the final consumer, it should
provide training courses for customer
care staff to guarantee adequate
treatment of people with disabilities.
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Relationships with suppliers and
subcontractors

Companies, particularly large ones, can haveaninfluence ontheirsuppliers’
behaviour. Therefore CSR should not be limited to the company’s activities:
it should also cover the supply chain. By favouring commercial relations
with supplier companies with employment policies that include people
with disabilities, it will have a positive influence over the behaviour of its
suppliers and subcontractors.

Similarly, a company can require its suppliers to the respect the “design
for all” concept and ensure accessibility of products and services. Finally,
the company can also contribute to creating employment for people with
disabilities through the inclusion among its usual suppliers of sheltered
workshops that employ people with disabilities. These should of course
comply with the quality requirements demanded of all suppliers.

Actions

In order for a company to become a role model regarding
social responsibility and disability, a company can do the
following through its procurement policy:

e favour suppliers that comply with the employment
regulations for people with disabilities.

e consider the option of excluding from suppliers list
any companies that do not comply with employment
regulations for people with disabilities. The suppliers
would be informed of this decision and would be given
a reasonable time to be assessed and supported in
order to comply with the regulation.

e demand that suppliers implement “design for all” on
the products or services purchased by the company.

e favour purchases from sheltered workshops.

$0g5:60:a3E00GP: COMOFMEOYODOGP:SE
eoorgoc")@&

3209:00[q¢ RgB(Fiqproopd vogio3e8a3 m§ugobieuiogEiongpizaed o€ [ogaaygés
3:8E[0300051 Befopé CSR o cpgnr%saog&oggowem ?$0pdsE0868008g 0odRd[ysy)
G0 cudeloPEiondegpadadiar 3o0050EmEadeogsnopd: caontgrdaeodi ©08gs:on
Q2320305 copdoRCi0de:600 0§00GeEEEPRAlagP:0Rd M§cododypid Bonieusaliys
9gaRa0d @$ogéseosog&o]?qp:§§ §00§odqpseiisagEaeqp:ad @Elwom@mcg&c%:%&
©pS[gd20p5

32002:0908 0pgR:es$E 0rS$0Pd:e0s0RC0EPIZNDI0P CWOBE:CNdNEBquYd:
§8Ec0m 8&&y0qupdup0pd 0pdigHid conddmyCadieogscopd: c8a0i05200500560mEs
a38E20001 02059620042 2280005M3EE56000 F0p:Bi00:60:EAROHGPIE COODREE000D
P$qPoBropds GoSocdurendonqiadogl copdagtieudalieandsC vaosgdiongpieacgnd a0pd
e5$epqP:d 0pdesaBie0:000800pd: [§6e00laopd cdsanndeqproopdaopds sagpispdiop 32605
26038 2009009g0dgP:0? 805506800EQASqLleRdI

op&esonlefmagdyp:

PRO080PRSE ©20$98:05E0052005GE d50s0lgdeog§e0305 tpua®
qp:ooé(xﬁ%@ém&eqsﬁcﬂsogé 6320050l3g05qp:0d  cdeentes o3
32600001

*  0o0§EO:IYN:ER0 20EFABEBEP [YGPSiqodgPInd A30ds0600
opgBgPiaan: pSogodieiagionaalyd Bioncusegegudgta
* ©oohgbiopapiaacgad  mapbmabedbep [ggdiqudqpicy cjodeo

GSU)&@_(VSBS: 0§aopd opdopaduad sadme0ad(| oﬁogéseomg&o]?

oqE: cpodoud[gls cui0g€ionsminond: aBedqodgd$Euc500de)

soadeosaclopClopd: omwondglaamiggSiqodgp: c3adsn8Eaesg

2R0[gEe0Ee$sE 6e0ngodgodypio? 2203[godd8EqS 30305 2§

a8sgpiooodeadeodgta

*  ogaBm 000uIEREY M&oPd/08ea0Eegpizindionl cpadt:
C0050p8:8q0p 20:88EG00 8AE:b58:03 A30dsnaepSun comE:adgta

*  ©208gd:opgp: 3000:083:00§ FCOGPIe OdMEGP:ad Bioneos og:
qSocSonlgCa

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar

w
w



bigd¢cco §blogoccobdu widbigoglodsescBsg

&acudcocw coloesscdbundloce
QOQLOCL QO oot

w
D

Social action

Actions aimed at the employment of people with disabilities and at the
design of products and services for people with disabilities should not
be considered ‘social’ or philanthropic actions. This does not mean that
companies should not carry out social actions that benefit people with
disabilities. However those actions should be:

e planned and carried out jointly with organisations representing
and including persons with disabilities or their families. Such
organisations can provide expert knowledge on the situation of
people with disabilities. The social actions will therefore be able
to be adapted to real needs, thus favouring the achievement of
the objectives.

e contributing to training people with disabilities and their
organizations, since these are the more sustainable actions and
those which have the greater impact.

e based on a modern understanding of people with disabilities
and not on a charitable approach. It is not only about what you
do but also about how you do it; paternalist and overprotecting
attitudes should be avoided.

e preferably addressing people with disabilities with special social
exclusion problems, including people with severe disabilities,
displaced people with disabilities, women with disabilities,
people with disabilities from ethnic or religious minorities, etc.

e ideally part of a medium and long term social action policy
concerning people with disabilities, rather than isolated actions.

One approach could be to calculate and monitor the percentage
of the Social Action budget or effort addressed towards people
with disabilities, and aim to increase this effort.

Depending on the type of company, some of these actions could become
permanent cooperation agreements that would benefit both the company
and the NGO.

Social action accessibility

Social actions, even when they are not specifically addressed towards
people with disabilities, should make a point of being fully accessible.
Every action should be designed so that people with disabilities can benefit
from it. A social action may be aimed at supporting poor communities, the
displaced, disadvantaged women or children. There will be people with
disabilities in all these situations. The company should ensure that its
social actions do not exclude them due to lack of accessibility.

Companies should also consider that people with disabilities may not only
be the beneficiaries of these actions. They can also cooperate and actively
participate, as for example in companies’ voluntary programmes where
employees allocate a number of working hours to a certain objective;
some of these employees might be people with disabilities.
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COMMUNICATION

Communication shall be mainstreamed and shall be accessible

Communication is an essential CSR tool. Disability needs to be addressed
as part of all CSR communication policies. Thus, the CSR Annual Report of
a company which has included disability in its CSR policy should include
references to people with disabilities in all areas where actions were
carried out (human resources, clients, suppliers, social actions, etc.). This
horizontal approach is better than including a specific section on actions
addressed to people with disabilities.

Itisalsoessentialtoguaranteefullaccessibility of companycommunications.
Company reports, news and websites and other similar communications
should also be accessible to people with disabilities as employees, clients,
shareholders or other stakeholders, which may involve providing them in
different formats.

With regard to advertising, companies can include people with disabilities
in their campaigns as a reflection of existing social diversity. It is not only
about directly addressing messages to people with disabilities, but also
about making clear to society in general (and to people with disabilities
and their families in particular) that the company is thinking about them
and sees them as a part of society. For example, an advertisement could
show a group of people (clients and/or employees) and include one or
several persons with disabilities as part of the group.
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Appropriate terminology

Language is essential in all types of communication. Regarding
communication on disability matters, it is important to know the basic
rulesin order to avoid a poor use of words which could distort the message.

Terms that should not be used
To suffer disability.
To be confined to a wheelchair.
Deaf and dumb people.

Handicapped person.

Therefore, old-fashioned terminology needs to be withdrawn since it is
based on a charitable and victimizing approach. If the company’s action
aims at guaranteeing full equality on the rights of people with disabilities,
the language must be consistent with this approach.

In the box titled ‘Terms that should be used’ are some examples of
terms commonly accepted by organizations of people with disabilities.
In Myanmar, only four categories are recognized: people withphysical
impairment, people with a visual impairment, and people with a hearing
impairment and people with some form of intellectual disability.

Terms that should be used
People with hearing impairment, hard of hearing people
People with visual impairment,visually impaired people
People with autism
People with intellectual disability
People with psychosocial disability
People with physical disability

People with reduced mobility (PRM is mainly used when
talking about transport)

Wheelchair user
People with Down Syndrome
People with cerebral palsy

People with brain damage
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How to implement CSR-D: A CSR and
Disability Roadmap

This road map has been specially designed for companies starting to
take account of disability in their CSR approach. The following are some
recommended measures:

1.

Senior leadership should make an express commitment to
include people with disabilities as part of CSR policies and to
guarantee equal treatment and non-discrimination.

. Conduct a self-diagnosis of the current situation regarding

integration of the disability dimension in CSR policies in order to
carry out further assessment (see questionnaire below).

. If appropriate, commission an external evaluation of current

functioning regarding employment, accessibility, suppliers and
social action.

Create a focal point within the company to promote and follow
the CSR-D and to give advice to different company areas in this
matter.

. Set specific objectives on employment, accessibility, suppliers

and social action matters, deadlines to achieve these objectives
and indicators that allow you to analyze progress.

Communicate with organisations of people with disabilities as
stakeholders to inform them about objectives and to explore
ways of cooperation.

Include inCSR Reporting an account of the actions carried out
and future objectives regarding people with disabilities.

Regularly review and improve the roadmap, taking into account
feedback from people with disabilities
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Questionnaire

This questionnaire is a self-implementation tool that will allow companies
to assess their current situation regarding inclusion of the disability
dimension in their CSR strategy linked to the different aspects explained
in this guide.

The questionnaire can be completed on line in English at
http://rsed.fundaciononce.es/en/cuestionario.aspx

If the company completes the questionnaire online it will be provided with
an assessment score out of 100.

1. Does your company have a code of ethics, a document of principles
or something similar which includes non-discrimination of people
with disabilities?

C Yes

C  The company has a code of ethics, document of principles or
something similar but it does not refer to non-discrimination of
people with disabilities.

C The company does not have a code of ethics, a document of
principles or something similar.

If the country has no quota legislation (in Myanmar, the current draft
law on protection of people with disabilities may include quota system):

2. Doesyour company have a self-established target for the employment
of people with disabilities?

~

~

~

~

Yes, the company employs 5% or more of people with disabilities.
Yes, the company employs 3% or more of people with disabilities.
Yes, the company employslessthan 3% of people with disabilities.

No.

3. Has your company carried out adaptation of workstations for people
with disabilities when necessary?

~

The company has adapted the workstations of its employees
with disabilities.

It was not possible to achieve the complete or optimum
adaptation of workstations for employes with disabilities.

Adaptation of workstations for employees with disabilities was
not necessary.

The company has hired people with disabilities but it has not
considered adaptation of workstations.

There were appropriate candidates with disabilities but it was
not possible to adapt the workstations and hire them.

Adaptation of workstations has not been considered since the
hiring of people with disabilities has never been envisaged.

4. Does your company consider the characteristics of people with
disabilities (and the necessary adaptations) in the processes that
regulate some of these aspects of human resources management)?

(Multiple choice answer. The more boxes marked, the better the

company'’s situation).
Recruitment
Selection
Hiring and induction
Promotion

Training

Corporate Social Responsibility and Disability (CSR-D)
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. Does your company implement professional readjustment plans for

employees with acquired disability?
' Yes, for all affected employees
T Yes, in some cases

C No

. Does your company have detection, analysis and report mechanism

in case of discrimination on grounds of disability at work?
' Yes, in all company areas
T Yes, in some company areas

C No

. Does your company carry out any training and/or awareness raising

activities on non-discrimination and equal opportunities at work,
or on diversity management, that includes content on people with
disabilities aimed at improving knowledge about disability issues?

C Yes

C No

. Are the specific characteristics of people with disabilities considered

when designing prevention of risks at work?
' Yes, globally.

C Yes, in some aspects of prevention and/or in some company
fields. No.

. Has your company assessed its accessibility levels with experts

regarding any of the following elements? (Multiple choice answer.
The more boxes marked, the better the company’s situation)

Work centres
Commercial and customer care facilities

IT tools and intranet

Web page

Accessibility has not been assessed (go to question 10)

9.1Has your company assessed its accessibility levels with experts

regarding any of the following elements?

(Multiple choice answer. The more boxes marked, the better

the company’s situation).

Work centres
C Good
' Average

C Bad

Commercial facilities and customer care
C Good
' Average

C Bad

Tools and intranet
C Good
' Average

C Bad

Web page
¢ Good
' Average

C Bad
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9.2If the web page has been assessed, does it have an Accessibility
certificate according to the criteria established by the Web
Accessibility Initiative (WAI)3?

T Yes, AAA level
T Yes, AA level
T Yes, A level
T No.

' The Web page has not been assessed.

10.Hasanykind of action planbeenimplemented toimprove accessibility?

' Yes, through a global accessibility management system, following
UNE 170.001-2 regulation

C Yes

C No

11.Does your company consider accessibility criteria when building,
purchasing or renting new facilities?

' Yes, always
T Yes, sometimes

C No

12.Are the “design for all” and universal accessibility criteria part of the
product and/or service development processes?

' Yes, in all aspects of product and/or service development
' Yes, in some specific products and/or services

C No

3  WAI (Web Accessibility Initiative): web accessibility initiative means that people with disabilities can
usethe web. Further information: (www.w3.org/WAI).

13.Have customer care staff been trained to adequately deal with clients
with disabilities and their families?

C  Yes, all customer care staff
' Yes, some of the employees

C No

14.When choosing suppliers and subcontractors, do you favour those who
comply with employment regulations for people with disabilities?

' Yes, in all contracting procedures
' Yes, in some contracting procedures

C No

15.Does the company have sheltered workshops among its usual
suppliers and subcontractors?

C Yes, giving priority to those sheltered workshops run by
organisations representing people with disabilities and their
families

T Yes

C No

16.Have social actions aimed at improving the quality of life of people
with disabilities (for example sponsorships, donations , project
financing, voluntary work, etc.) been carried out?

T Yes

C No (go to question 17)

16.1 If Yes, have these actions been designed jointly with
organizations representing people with disabilities?

C Yes

C No

Corporate Social Responsibility and Disability (CSR-D)
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17.Do the social actions consider that employees with disabilities might
want to participate?

T Yes

C No

18.Are there references in your organization’s Annual Report to actions
addressed to people with disabilities?

C Yes

C No(go to question 19)

18.1 If Yes, are these references part of a separate section or are
they globally included all through the relevant sections of
Annual Report?

C Globally included

C In a separate section.

18.2 Does the Annual Report include indicators referring to
people with disabilities (or which take them into account)?

C Yes

C No

19.1s the Annual Report available in any accessible format for people
with disabilities?

T Yes

C No

20.Haveyou contacted organizations representing people with disabilities
as part of the consultation process of the various stakeholders in
order to establish your company’s CSR policy?

C Yes
C No

C No, the company does not consider people with disabilities as
stakeholders.

GosgSIgPs

CSR eomqjumgppl ©a0§esn3dl copdagianeomiancopdendeomn mpgmdyp:
2R0S 63N050leegsiagqPopd 8803einpdesieacntyody efgaacsqpiod 88o3omom
[g§copSm03[g05 BE:0m8Eaam sp5scubigp: [g[o3dloodi

ol 20803 opEBoRE wo§gGoagPid Jlgrreonded(gliulgupean 328¢nudogndaopd
[gep$eqiodgpdotecon orgaBoyCocd saclgdopdigqdigpiocom enfgEoepio od
006200E8002:0000 326C0D0H300:GRE §Aloo:

C (?]é]ooéu

T opgaRoat oqEocdaae[gdopdigdin3ade oo ¢odond:00E0mo0pd 0ogadeNadiy:
§eoodcopds woliof0aC wao§gGrongPind Jlgrieondedfgl: adoulgeuy copdagts
[gepSs000gE: ol

T opgaBoyCood 98ewrad 326[gdopdiqPia 986000 oepnE[ggpSigodyp: crgaBaRE

o8

NL 20000¢] [§§08EERE ©208gd:0pgpiad :acpdsandeconieass 00da00520pY s
03 30082050t ©§don 20EDEMBIe55$E ©20EQE2004P:03 vpdeg epdg| 98§00:00wD

03058E200560050c0:g05 §olaocwns

© §oloopdn apgaBaopboaobgbiogapiol g epPEehistencons ejamqepbop
60002005005(ggP$:q105 §dloodi

© §oloopdn opgeaoph woodeloppicp o epPEehistascond ojamqepbop
300 2009605[ggP&eg|ed §dloogd

C §0laopSn orgaBoopd wo0Sgbiongpin? o epdEssieznnd e§coniqedupeom
2005605452105 §dloodi

C o§dh

o ogRapd cvoesigesepepsqpios c33200ln wanssionygPiEcgnd 3s0Calyeqp
2g,6068 [g$copd[glgEyebid[gEaqps §loocms
C PRy ©08g605cdigPiEed  cpiesiglesepypio?d  ¢&:d[gtigps

§oopSi

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar

(9]
w



bigd¢cco §blogoccobdu widbigoglodsescBsg

&acudcocw coloesscdbundloce
QOQLOCL QO oot

N
D

(;II

SII

GII

(ZII

C ©20§96:00GP:320305 20808 36[ged§d8E0pd cvdesigesapons 5:0[gCigp:
o3 PE3655E 6e00EgaA8E[RE: oeaodl

C BBes0rEgades c33adg0de§dl

C GBRE 620§88:000§00GsgP:0R ¢22q5:08000:6005000: AdBeentyrdas

320305 copdgE:0d:m2000gE: eeo:dl

C 085008:3[gd 05002288 6[g§ e 00 ©085E00S0:eNEgPEaRd: (06
8282065320001 9:0qS 0508 01E:030B i Gre§000:9$ cOPd:eoMEr
:e[geacs eeo:dl

C ©20§96:0005 00803 e2:qSte§000:q$ ©pdaopdFRlong) wodienicolge
c06cseglosepersgp: 98:06ae 05:02:06p03g ©uPcdAl

cpooaqCiaalgd 8oeseqescdodenadialionl wooSgbiangp:el Swamogmo

qpsS Bmp020p9[ggEedides: qpbesiopgp:ad copbogtiodion(Ge caontgodggp:
§lloocone (3295006900053(8: egegd8E0pdH gpigpiegegud8Eaeco seodlgteneco

Eﬁeéu)
o8codsegegdfgta
o§000dgCal
¢22654gC:5C cvGCEegt Sodeond[gtal
epop:addgCosoondgta
eopoyGoolansicodgle

mgdmes(gt efgssesmdidielopt 0ooSgblydogieon v§cobiypis vodooad
[B: coScsegEarl sas0lelyeogs [g§copd§8e0i000d 2830 gpsdilaocon:

C 038056000 05008:qP:E:0d:320905 §oopdi

C 08006235g],30305 §oodi

C 0§l

006c§:9C0RE wo0§gbiangP:ad Flepi0nSede §of contlogpdodesodd: 38qCoo0pd
056 §oloocwn

C §0100p51 oo EIdiEac305 §oodi

C §loopSi 3o, co0mpypiopE §aopdi

C 0§l

Qelel St ee oo ter §\§3:ooo$eéfi cr?&e\o:ee]:c?@ 329C3o0008 oo%:o?q%eq:safgcﬁ eV}
copbieomts eopa3igpigqpa’d BdeseqEmaog0deadcopdicomt vsgdinsE 0od
20050000  0UPAODYPIOIYIEEO$I0R05 RO gEdgLdaPdEMEgPisE
:030p260: 383305¢p: §oloocon:

C §Cloopdi

C o§dl

ol

EII

c06c8igloomimngapud mEiqtieqieamnigodepapl wosgdiongpiencgad copdogt:s

OD:nsG0sgPE §dloocws

C §Sloopd

C 25,6000 0OPEP:F20905§Alo0pd
C o§dl

6320050ls05000gP:E Ro3EiL5rE:8a0adB8E[EE: §i ofod oySiyCongpist
GOCD90§:004 [leoeelgddloocnz (006900053¢) egegd8EA0Rd)
P0p0qpiopl
266pCiSqPi$C 02200:0008 a0 eSEPIoRE
HEB3E cpgatopbiogdqomagbaod
3205050060050
C0050pE:860p2%:88E[GE:03 0§:08000egEsedd (cuigss 00 Bago:dh)

-0l eIN05Al5u50udgPIgE podEicndp&:8a0ur03:88E[gE: § ofod oysontan
QP9 ecpanen§iody [goor(Blgddloocm (0069c0n5de) eg:qS8Edaod

GgqSOePEP:EL 32605¢PEr[gddlooRdN)
(0)  3006§qpsogt-
C eomé:
C 336
Oa
(®)  meepisgpisd 02:ad:00086800Ecs4P0RE-
C eomé:
C o8
O
(©)  pBsE cpgaiogt: pdqomaggard-

C conés
C o8
)
() 3280505040550
C comnés
C o8
Oa)

C-J1  20005q 0pgaR00535egr5§003 s0:0dg[giclon 2aE0ms0500500E:8q0
05:8[gC:a88ep Bieeontang, Web Accessibility Initiative* ¢ 2005005006000
OYSOR$:qp20? 0920009 0820090050 Iz
C §Olaopd AAA 33508
C §dloopS AA me0d

JII

aBoopden wo0§gbiopyps 328050503 :23Ee0as GeorEgrdeuiean BdgIrd0dY(gB05N 60805 o8

Clon www.w3.0rg/WAT o€ eopaongEcloogbi

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar

()
()]



bigd¢cco §blogoccobdu widbigoglodsescBsg

&acudcocw coloesscdbundloce
QOQLOCL QO oot

(3)]
(o))

Q0

02l

OJII

O’\)II

OC; I

C §SloopSn A soe0d
C eéﬁé]u
C c0§:009105 o[gpSe:dli

00588 quradB8E[eEind dBion0deomEigseogssrognd 6eonfgasoopd cvdek:

Béqlcﬁqps %é]oacuo:u

C §AloopSi UNE 170.001-2° 0p5sqideqpre3203Es 0005005002:0009 0gnad:adEep
0050068 quRadBEE[RE: 8605603 B05506800Egmd A0S

C §SloopS

C eéﬁé]u

YP06SE :OGESEPGPIND 32000005680005[gCs 0dup[gEist csqEat: 0205
0303 Geonlgodaopd =odlgpiogE cvEdREd quraBSCet:adep d§SORS PR
copdag&sopsnsdlooconz

C [Food: copdagiodionzdloogd
C 0068lon§) copdagiodionidlaodi
C copdogEiodion(gs ool

0005008 /0§68008qqp:0d 0BagEfogeoepogl smsndiencgad 83E:sCopdogesd b
0058 quRadBSCgE:adtep dgSeqpod ad:cloocoos

C 00050pE5E 0§68008qqPE3:0RE adsloodi

C 2,600 000d0pEqPsE 0§ea0Ee3alEEoNIgP:E005 29:dloopd

C ©ad:all

©00§90:00gP:sC GE:03EIB0m00E P 0§6e00CGEL:8ESFR05 on:adtonsonded
eapoScodigpea’ eapoyCootogpieuiconidlaocs

C m:d'?:oieocﬁeéeq: ().%@QS:Q{P:S’J):(\?:O% wﬁm%seo:ooozé]ooéu

C ©2200:099005a566; 08§006:35g],0% 20E0§:60:000:320p5

C ©60:000:0ll

0gd:60:03E:00GPisE CVA5ZME0§d0gP:d egegdepPoRE waoSEbiargP:sE LD
200560 0§006:a38ep ¥SABROs5gPind Bods0ee008gedaopdongpin? Bion:
cozegeq|uddloocans

C n§cododonq)d qoedeqpiaancdiant Bioneuig§oocdi

C 3¢),03¢ egeg|da0di

C o@o‘l’) ésm:eo:@& eglcﬂu

ol http://www.aenorinternacional.com/en/certificacion/accesibilidadglobal.asp

OSII

ol

O('ZII

O8Il

S0gbie0s09Cs00GPisC VY MScofodgpiergtiont wonsgdiopgpizacgnd Bion:

028050020009 30pEgPIvRd: dodlaocona

C 020§g5:00gpisC woiodel Soompnlepind aBubendgiaopdEad a0yl

SDC\PSQHP:(‘/% é:mseo:o:)é ﬁf(')]s?p:)éu
C Alo€alaog
C ool

MYABET WEGEE0eEYIOEPIRE ©EQGongPel 9003aqP06: [gCeniam
ez oppBesonigadeueomn apdesigp: (powd- ogSeoeoals coidlédgts Boged

§50egqp: coggtiss GoosH0S00:ECcEgp: Arda3Eaeugts) §dloouns
C §Sloopd
C 0§ (22605 0q Bago:dl)

o-o1 320056 Bpdesigpiad ©o0$gdigpod o3udonigopd 358, 30p0:gp:
$E0a53(8s Bopesontgadilaoans

C ¢a008god0laodi
C ©6800EgoSdl

MEWEINGERGCEgPIgE ©08gd:op0s00digps Clo€nrbn3Eeamntyrdgtaqs =og8

20082 6§03:000:3l000z
C 0808:000:0la0pd
C QG%O%:OO’):(S]H

208353 3200561560055 38 CH003E ©208gE:004PE30305 6800EGROEoEE0E

Qo595 gP:0d copdagiesdlgdloocon:
C G&B&wéu

C 0eod[gd (3200500 op o3 oga:dh)

oo-o1  o3a300p5a38:epogt Befepionapenjgd copdogtidloncm: a3onobiwwrcd 2005
a3€@000 0oP398:03:03E 20EengHoocd copdagiilaocona

C 20058386000 onPEdi0RE copdogEsoopdi
C o&@n:mqpog& ooéog&o:)éu

00- I $600500p0328qCd000R¢ La§EEaIGP:ad ESgudeom Bewrdd woE:0dsE
8005066000 :pR§:B8:qps copdogtioondloocoos

C oop_@og&ooo:é]o:)éu
C ©c0pdogE:dl

Corporate Social Responsibility and Disability (CSR-D)

A Guide for Companies in Myanmar

&)
~J



opi  $0005c0p538qCH000p5 ©0EQE:aagP:  CLSCYE:BEUIEIELS GdPIgE §

4§00z
C ﬁéloaéu
C eéﬁé]u

Jon  orgaBel CSR odlzneqpadeqesaogad aondadoadoondopgpist odCoeagiagiyt: [g
PoRE ©0§g&iopgpind dBubondgeorn 33 200pbiqpidcopd: copdogtieagieg:idl

C GQ:5:0l00pSI . . .
- Qf@gsiéﬁué CSR-D commitments and indicators

C ©20§96:00GP:03 2005838005 20050pgP:E[d ©2005605c:Cl

Below are some suggestions for a company wanting to report on its CSR-D
and disability-related commitments, for example in Annual Reports or
Communications on Progress to the UN Global Compact.

A company can choose, adjust and adapt the most appropriate of these
suggestions. Indicatorsfor monitoring progressagainstthese commitments
are also suggested. These indicators will allow the company to assess its
evolution and improvement over time.

Report guidelines Monitoring indicators

1. | Mention inclusion in your|Percentage of non-discrimination or
company’s code of ethics, |diversity management awareness-
document of principles |raising and training actions including
or similar  document, | disability treatment compared to total
of the principle of non-|awareness-raising and/or training
discrimination of people |actions.

with disabilities, amongst
other collectives.

2 |Point out non-
discrimination or diversity
management awareness-
raising and training actions,
directed at employees, that
include disability treatment
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carried out by the company.
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Indicate the presence of
people with disabilities
that form part of the work
force, management and
governing bodies.

. Number and percentage of
employees with disabilities (taking into
account the work force, management
and governing bodies). These figures
can be broken down by gender.

e Include the disability factor in
employment/HR  indicators  (age
distribution, gender, contract type,
professional categories and/or
activity areas, rotation ) so that the
situation of people with disabilities
can be compared with that of other
employees.

Indicate the products and/
or services that include
“design forall” and universal
accessibility principles, and
those specifically made for
people with disabilities.

e Number and percentage of products
including “design for all” and universal
accessibility principles.

e Number of products and/or services
specifically designed for people with
disabilities.

Indicate customer care
staff training carried out
by the company aimed at
guaranteeing appropriate
treatment of people with
disabilities.

J Number and percentage of
customer/client care  employees
adequately trained to deal with people
with disabilities.

Underline the aspects and/
or the way your company
has taken into account the
characteristics of people
with  disabilities  when
managing human resources

(recruitment, selection,
contracting and induction,
promotion, training,

prevention of risks at work).

List the human resources management
procedures that take into account the
specifics of people with disabilities.
(recruitment, selection, contracting
and induction, promotion, training,
prevention of risks at work).

Mention the accessibility
improvement actions
carried out by your
company. Highlight any
type of certificate, audit, or
external evaluation carried
out in this matter. Specify
if accessibility criteria are
considered when building,
buying or renting new
facilities, or if there is
any management system
that takes into account
processes which guarantee
accessibility.

e Accessibility level of the web page
according to WAI criteria (if you have a
certificate).

e Number of accessibilityimprovement
actions (they can be broken down
considering the actions implemented
in work centres, IT tools and web
pages, commercial and customer care
facilities, etc.). Additionally, financial
resources invested in accessibility. 2

Highlight whether the
company has a policy
or directive aimed
at considering or
favouring suppliers and
subcontractors that employ
people with disabilities,
including Sheltered
Workshops. Indicate
whether the company has
any plan or commitment to
integrate this criteria in the
future.

e Number and percentage of contract
processes in which the evaluation of
offers has included whether potential
suppliers and contractors employ
people with disabilities.

e Number and percentage of contracts
signed with sheltered workshops,
compared with the total number of
contracts.

Highlight the consolidated
social actions partially
or totally addressed to
people with disabilities
(sponsorships, donations,
project financing, voluntary
service programmes...).
Indicate whether a
medium or long term
policy commitment has
been made with PWD
organisations.

e Percentage of the Social Action
budget destined to the organisations
of persons with disabilities.

J Number and percentage of
social action initiatives designed
considering people with disabilities as
beneficiaries, (in developing countries,
in educational, social and cultural
projects).

e Number and percentage of social
action initiatives designed which
consider the possibility of participation
of employees with disabilities.(e.g. in
voluntary programmes).
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10 | 10. Mention the organizations representing people with disabilities
contacted when carrying out the consultation process jointly with
stakeholders.

2The number of actions and amount of resources invested may decrease.
This does not mean thatthe companyis not paying attention to accessibility,
but that the company has carried out important actions in the past and
therefore this indicator’s value decreases after some time. In this sense,
this is a descriptive indicator not a comparative one.

Relevant international legislation
e UN Convention on the Rights of Persons with Disabilities

e Draft Myanmar legislation on Protection of Persons with
Disabilities
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Glossary

Universal accessibility

The requirement that environments, processes, goods, products and
services, objects, instruments, tools and devices have to fulfil in order to
be understandable, usable and viable for all people in safe and comfortable
conditions and as independently and naturally as possible. The design for
all strategy is presupposed, notwithstanding reasonable adjustments that
might be needed.

Reasonable adjustments, accommodations or adaptations

Measures to tailor the physical, social and behaviour environment to the
specific needs of people with disabilities that in an effective and practical
way and without being a disproportionate burden, make accessibility easier
or improve equal participations conditions for a person with disabilities.

Self-description

A system that compensates the lack of image perception with audio-
description (on spatial situations, clothing, gestures, attitudes, landscapes,
etc.) essential to understanding and enjoying a theatre play, a movie, an
education programme or a cartoon series on TV.

Convention on the Rights of Persons with Disabilities

The goal of the Convention is to promote, protect and guarantee full
and equal enjoyment of human rights by people with disabilities and it

covers essential areas such as accessibility, freedom of movement, health,
education, employment, rehabilitation, participation in political life,
equality and non-discrimination (http://www.un.org/disabilities/.

Design for all

Activity according to which environments, processes, goods, products,
services, objects, instruments, devices or tools are conceived or planned
from the start and when possible, so that they can be used by as many
people as possible.

Accessibility requirements

Requirements that environments, products and services must fulfil and
also non-discrimination conditions in rules, criteria or practices, according
to universal accessibility and “design for all” principles.

Stakeholders

Groups of people that can be affected by an organization or its activities, for
exampleshareholders, employees, clients, suppliers, Public Administration,
society in general, etc.

Normalization

The principle by which people with disabilities must be able to live a
normal life, having access to the same places, areas, goods and services
that are available to everybody else.

United Nation Global Compact

A strategic policy initiative for businesses that are committed to aligning
their operations and strategies with ten universally accepted principles
in the areas of human rights, labour, environment and anti-corruption”
(www.unglobalcompact.org).

Mainstreaming of disability

A principle according to which actions carried out by institutions are not
only limited to specific plans, programmes and situations addressed to
people with disabilities, but they also include the general policies and
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lines of action where people with disabilities needs and requirements will
be taken into account.

Independent life

A situation in which the person with disabilities decides on his/ her
existence and actively participates in the community life, consistent with
the right of free development of his/her personality.

WAI (Web Accessibility Initiative)

Web accessibility means that people with disabilities will be able to use
the web page. The web design allows a person to view, understand, search
and interact, and also to provide contents (www.w3.org/WAI)
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About

MCRB

Myanmar Centre for Responsible Business (MCRB) is a Yangon-based initiative
funded by the UK, Denmark, MNorway, Switzerland, Metherlands and Ireland, based
on a collaboration between the UK-based Institute of Human Rights and
Business, and the Danish Institute for Human Rights. The Centre was established
to provide an effective and legitimate platform for the creation of knowledge,
capacity and dialogue concerning responsible business in Myanmar, based on
local needs and intemnational standards, which results in more responbible
business practices. It is a neutral platform working with business, civil society and
government.
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About

MDCDA

Myanmar Deaf Community Development Association, MOCDA is an independent
non-profit, non-religious and non-political organization of persons with hearing
impairment. It was established in March 2002 by nine deaf leaders in together
with three social development specialists. The goal of MDCDA is to protect and
promote the rights of people with hearing impairment and other types of
disabilities in line with National Constitution and UN Convention on the Rights of
Persons with Disabilities (UN-CRPD). MDCDA was acknowledged by the
Department of Social Welfare in May 2009, and applied for registration at the
Miristry of Home Affairs in September 2009, Currently, MDCDA, is working in
partnership with government ministries, UN agencies, international NGOs, local
CS0s, human rights institutes and disabled people's organizations.
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Myanmar Centre for Responsible Business - MCRB
No. 15 Shan Yeik Thar Street, Sanchaung Tsp., Yangon, Myanmar.
Tel/Fax : 951 510 069
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