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What is a ‘responsible business’?
"ox0§0radeorn qE:8lqosaadonomnnd”?

» MCRB defines ‘responsible business’ as ‘business activities
that work for the long-term interests of Myanmar and all its
people’.
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» However there is no single international definition of a
‘responsible business’ or responsible company.
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What does a ‘responsible business’ do?

»

»

»

Respects human rights Q@S@g@ggeqsqpsosﬁemzmz

Respects its employees GE:EIZ0000006:gP0360008

Respects the environment 209x00lod0&:Cader0:en:

Obeys the law p0G3E3ECVE:CS0D80

Doesn’t pay bribes or tea money co09560:03503 (33) COAHEMEEOB:ELEN|EECRd
Pays its taxes 339$6e00C

Treats other businesses responsibly sa[gp:dagzeepqp:od 000050ra1 0200880[gCeonded
Trea%s |ts|§(é|stomers responsibly g€l Customer (eg:0059) 66052000)qpPd oS0

Transparent g&ooCsgEomg

Responds to and engages with stakeholders 2005a3€00qp:$¢ §05900568008g05




What is Corporate Social Responsibility?

“Corporate social CSR 8000860 mgedypion GE:o36l
responsibility encompasses s[godsegsqpisaniepdad saad{goopdocnwm
not only what companies  odsao3js3a(godqp: s

do with their profits, but  ¢p533[gp620p55E05: 2005e8Ea05
also how they make them. csr 2000 0qV3CVOCSgPREEE[GE:

It goes beyond DOG3GCVIONAIMDFIGYPIOVEM GE:ODE
philanthropy and Bipicaprodesigpiogt Biyieepedep
compliance and addresses cpgeq:adtepst coomovoSosioytadtep
how companies manage  sof:0005eepodaqpiss 00500056 080308
their economic, social, and 869§3000503 a8c3dlo05
environmental impacts, as c8fg8 CSR 00g5 &csig8SeonSicomnss
well as their relationships cgpo550008:e0m8: mr§ogadigp: svsodend

!n all key spheres of 056800E0000[gsFea: CvOCcseaontomnypsd
influence: the workplace,  cos8:eom8s crgeBapsh sagpigoSonedEep
the marketplace, the olseqrepypisEapdieomes 2005383

supply chain, the
community, and the public
policy realm.”



What are the international
standards?
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UN Guiding Principles on Business
and Human Rights “\\\q

* Policies ¢dlaqps

* Regulation opdsgdsqp:
* Adjudication 8qCqodqgc:

* Act with due diligence to avoid infringement a3805sd5004p:

:29C2066g ey qp:ad eepl(mpes [P3ootodiod
o0g0000:8gCgPi0060EHS S

* Address impacts 200566p05a3805aqP:036[yqC:asadsady

Professor John
Ruggie, Special
Representative to
the United
Nations Secretary
General, 2005-
2011

* Effective access for victims o880558503qoaqpizaogad
e lcpleplclovaloplaatitiop Rabloplobtattls
* Judicial and non-judicial ooep:poesi ooep:dsadEecsn §8sogdqp: mren:

o/ ooepsdgprCoadanigol sdsoq0dgp: oponsg



Pillar I: State Duty: Regulatory and Policy Functions
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d Enforcement
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d Law and policy coherence
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O Guidance
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1 Business reporting
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Pillar I1: 3030oeadE

Corporate responsibility to respect
B212:66EC00CH0T PN FQEBDCEEEOIOIIISIHO0S
0 Scope: all rights $§65005: 20056ePadE CVIYEIGEYP:IIECD:
a0 Do not infringe, and  address  impacts  §geeodgedeolgtisC

200566pM9gPia3e[gq et
o Avoid causing/contributing + prevent/mitigate negative impacts by business

relationships
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o Applies to all companies 0pgaRE:0d:5$E 0058305682000

0 Policies and processes 0olsgP:sEO0ad:000500:4p

0 The starting point is a policy commitment 820005¢dl3g0od0yEad:qg




Businesses should be%proaciive: know and show

o E:00N0dO
39053990}0.)&]80’5(?3028 :jc%ﬂ@cég%@é] -23¢j [goodl
Human rights due diligence: JAssess impacts o
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Pillar Ill: Access to remedy 7 A\
n0BuoeqdiE- opomeqispSicobiqpiolocieotidy AN

2o

o As part of duty to protect, States must take steps to ensure access
to effective remedy for business-related abuse within their
territory/jurisdiction
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Key features of UN Guiding Principles
C0O:0R500:qdIgP61 228C0ORIMQOY: \)/
O All States %86@”’) I3 C\i)

O All companies, of all sizes, in every sector, in any country O?Qﬂr%qp 303 (\P:

(30QuddI N3P %8039@)

Nt

a All internationally recognized human rights
2leloplopplcrlobicaltloa! Bquicatalsicalet oot

0 No new legal obligations — but elaborate on implications of existing
obligations and practices OGBOé q|é | CYJ)O$3’DOD@GO?OS

é]eoe%k qCsgomoSyps § FGOYIDC0GP:BI TOTIGEPIDGGP?

cPleiebE s leatelca! Ble oat ooéu

0 Respecting human rights involves meanlngful engagement
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Company grievance mechanism
effectiveness criteria
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QLegitimate? ooepzo&sg
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QAccessible? mmcx;&gzg
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QPredictable? 080809
QFaire ooGTﬁ‘ﬁJO"f%?

dTransparent? 9
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QRights-compatible? 3ogCsaceaypisCadod

caaPpdeoggde?

dDialogue and engagement?
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Some other international standards

» UN Global Compact

» OECD Guidelines for Multinational Enterprises

» Other Initiatives




The UN Global Compact....

Labour
Rights

Environ- Anti-

ment Corruption




UNGC Member

There are 109 participants from Myanmar as of 31st Oct, 2014
_

. 0909292

_ Construction.. Myanmar 2014/10/29
_ SME General Reta... Myanmar 2014/10/29
_ SME General Reta... Myanmar 2014/10/28
_ SME Pharmaceutic... Myanmar 2014/10/28
_ SME General Reta... Myanmar 2014/10/28
_ SME Food Producers Myanmar 2014/10/27
_ SME General Reta... Myanmar 2014/10/27
_ SME General Reta... Myanmar 2014/10/27
_ SME General Reta... Myanmar 2014/10/22
_ SME Travel & Lei... Myanmar 2014/10/22
_ SME Construction... Myanmar 2014/10/22
_ SME Travel & Lei... Myanmar 2014/10/22
_ SME General Reta... Myanmar 2014/10/22
_ SME General Reta... Myanmar 2014/10/22
_ SME Media Myanmar 2014/10/21
_ SME General Reta... Myanmar 2014/10/21
_ SME Support Serv... Myanmar 2014/10/20
_ SME Travel & Lei... Myanmar 2014/10/17
_ SME General Reta... Myanmar 2014/10/17
_ Company Food Producers Myanmar 2014/10/16


https://www.unglobalcompact.org/participant/45881-EVA-Company-Limited
https://www.unglobalcompact.org/participant/45891-San-Holdings-Group-Co-Ltd
https://www.unglobalcompact.org/participant/45711-KB-Broker-House-
https://www.unglobalcompact.org/participant/45711-KB-Broker-House-
https://www.unglobalcompact.org/participant/45711-KB-Broker-House-
https://www.unglobalcompact.org/participant/45751-Aye-Nyein-Thi-Tar-Pharmaceutical-Company-Limited
https://www.unglobalcompact.org/participant/45761-Shwe-Ei-Gold-Jewellery-
https://www.unglobalcompact.org/participant/45611-Soe-Moe-Tun-Edible-Oil-Production-and-Trading
https://www.unglobalcompact.org/participant/45641-SSS-Purified-Peanut-Oil-Selling-Shop-
https://www.unglobalcompact.org/participant/45651-Nilar-Broker-House-
https://www.unglobalcompact.org/participant/43811-Zebra-Product-of-Slipper-
https://www.unglobalcompact.org/participant/44401-Tha-Pye-Nyo-Guest-House-
https://www.unglobalcompact.org/participant/44491-Five-Brother-Construction-Co-Ltd-
https://www.unglobalcompact.org/participant/44511-Super-Seven-Stars-Travel-and-Leisure-
https://www.unglobalcompact.org/participant/45331-Sein-Dana-Motorbike-Show-Room-
https://www.unglobalcompact.org/participant/45341-Kyaw-Broker-House-
https://www.unglobalcompact.org/participant/45341-Kyaw-Broker-House-
https://www.unglobalcompact.org/participant/45341-Kyaw-Broker-House-
https://www.unglobalcompact.org/participant/45241-STS-Advertising-Services-Co-Ltd-
https://www.unglobalcompact.org/participant/45271-Khit-Shae-Saunn-Broker-House-
https://www.unglobalcompact.org/participant/45111-Myanmar-Professional-Services-Co-Ltd
https://www.unglobalcompact.org/participant/44971-Taw-Win-Nan-Royal-Palace-Hotel-
https://www.unglobalcompact.org/participant/45021-Pakokku-Unity-Company-Ltd-
https://www.unglobalcompact.org/participant/44661-Sun-Moon-Bakery

The UN Global Compact....

...... asks companies to embrace, support and enact,

within their sphere of influence, a set of core values in the areas of:
Human Rights

Principle 1: Businesses should support and respect the protection of internationally
proclaimed human rights; and

Principle 2: make sure that they are not complicit in human rights abuses.

Labour

Principle 3: Businesses should uphold the freedom of association and the effective
recognition of the right to collective bargaining;

Principle 4: the elimination of all forms of forced and compulsory labour;

Principle 5: the effective abolition of child labour; and

Principle 6: the elimination of discrimination in respect of employment and occupation.
Environment

Principle 7: Businesses should support a precautionary approach to environmental
challenges;

Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly
technologies.

Anti Corruption

Principle 10: Businesses should work against corruption in all its forms, including
artion and bribery




The UN Global Compact....
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OECD Guidelines for Multinational
Enterprises (MNEsSs)

* Organisation for Economic Cooperation and Development
(Paris)

* Most comprehensive set of guidelines for Responsible Business
Conduct (RBC)

« All areas of corporate responsibility (labour, human rights,
environment, corruption, taxation, etc.)

« (Government backed recommendations for business

« Binding for governments, voluntary for MNE’s

* 45 Adherents, including non-OECD members

« Unique implementation mechanism (mediation by National

Contact Points) @
))) OECD

R |



OECD Guidelines — what’s included?

1. Concepts and Principles
2. General policies
3. Disclosure
4. Human Rights
5. Employment and industrial relations
6. Environment I n?eded:
— National
7. Combating bribery Contact
8. Consumer interests Point
. Mediation
9. Science and technology No other corporate
10. Competition responsibility
) instrument covers
11. Taxation o FEEE




ISO 26000

4

4

4

Provides guidelines for socially responsible
oehavior and possible actions

Released 2010 by the International
Organization for Standardization (ISO)

Unlike other ISO standards, it does not
contain requirements and therefore is not
certifiable.

Companies can use it as a guide to integrate
social responsibility into their practice




ISO 26000 Core Subjects are:

» Organizational governance

» Human rights

» Labour practices

» The environment

» Fair operating practices

» Consumer issues

» Community involvement and development




A small selection of sector-
specific initiatives and
guidelines......




@ Ethical Trading Initiative

Respect for workers worldwide

» Alliance of companies, trade unions and voluntary
organisations: multistakeholder

» -Companies are in food, and general merchandise sectors
(e.g. garments, furnishings, gifts)

» «‘Ethical trade’: retailers, brands and their suppliers take
responsibility for improving the working conditions of the
people who make the products they sell.

» +ETI member Companies adopt a Base Code of labour

practice that they expect all their suppliers to work
towards

http://www.ethicaltrade.org




Ethical Trading Initiative members

» Global companies with thousands of suppliers, international trade
union bodies, specialised labour rights organisations and
development charities.
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» combined turnover of over £166 bn, company members include
supermarkets, fashion retailers, department stores and stone
sourcing companies, as well as major suppliers to retailers of food
] drlnk flowers, clothing, shoes, homewear, promotional and




The Ethical Trading Initiative Base Code

1. Employment is freely chosen

2. Freedom of association and the right to
collective bargaining are respected

3. Working conditions are safe and hygienic
4. Child labour shall not be used

5. Living wages are paid

6. Working hours are not excessive

7. No discrimination is practised

8. Regular employment is provided

9. No harsh or inhumane treatment is allowed




Two multistakeholder initiatives in
the extractives industries

=il

Multistakeholder = Government-business-NGOs

Extractive
Industries

Transparency
Initiative

VOLUNTARY

PRINBIPLES




Key Take Away Points

1. You are not alone... there have been other
companies in similar circumstances that have

addressed same issues
- Come up with acceptable standards together

- Use these standards & guidance as a reference point to
help you understand these issues

2. These international standards provide a neutral

framework
Based on international law = so all referring back to the

same sources
Do not correspond to a political or national agenda -

beyond improving responsible business




Key Take Away Points

3. Increasing demand for companies to
demonstrate that they know about and apply
international standards

- Business partners, consumers, regulators, stock
exchanges

4. Meeting these standards will improve
credibility
“Complying with national law” in Myanmar may not be

enough
Weak national framework of laws & enforcement —-




What Do Policies Have to Do with
This?

v Demonstrates leadership (competition)

v Employees need direction to put their hand up and
take action (guidance)

v Policy development provides a reason for engaging
people inside and outside the company (buy-in

~ Ready to respond if incident/emergency
(preparedness)

~ Ready to respond if business partner asks
(opportunity&o




